
BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2008-449-E - ORDER NO. 2009-105

FEBRUARY 25, 2009

IN RE: Application of Duke Energy Carolinas, LLC
Requesting Approval to Revise the

Agreement Provision of Service Regulations
Leaf A

) ORDER GRANTING

) APPROVAL OF

) REVISION

)

This matter comes before the Public Service Commission of South Carolina

("Commission" ) on the Application of Duke Energy Carolinas, LLC ("Duke" ) seeking

approval to revise the agreement provision of Leaf A of the Company's Service

Regulations. Duke filed its request with the Commission on or about December 5, 2008,

Subsequently, on or about December 16, 2008, the Office of Regulatory Staff ("ORS")

filed a letter indicating that the agency had no objection to the request,

The Regulation which Duke seeks to modify provides that contracts may be

verbal for residential customers and nonresidential customers with contracts up to 125

kW. Duke proposes to raise the limit for verbal agreements to 2,000 kW for

nonresidential customers receiving service under a standard rate schedule. This

modification is proposed in order to reduce the administrative costs associated with the

processing of such agreements. Although such customers would not be required to

execute written agreements, Duke would provide a signed agreement upon the customer' s

request. Customers receiving service under other provisions or schedules offered by the

Company (in addition to those contained in the standard rate schedule) would still be
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required to execute a written agreement, without regard to the size of the customer's load,

as required by such provisions and schedules, These situations include, but are not

limited to: extra facilities, motor starting restrictions, economic development or

inten uptible service riders, and hourly pricing rates.

A copy of the South Carolina Second (Proposed) Revised Leaf A, which we have

hereby adopted effective January I, 2009, is attached to this Order and incorporated

herein as Exhibit A.

This Order shall remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMISSION:

Elizabet . Fleming, Chairman

ATTEST:

John . Howatd, ce hairman

(SEAL)
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Exhibit A
Docket No. 2008-449-E
Order No. 2009-105
February 25, 2009

Service Regulations (SC)
Duke Energy Carolmas, LLC

Electricity No. 4
South Carolina Second (Proposed) Revised Leaf A

Superseding South Carolina First Revised Leaf A

Foore o d
Thc Service Regulations of the Company are filed with the Commission having jurisdiction over public utilities.
The regul lions are presented here and sre incorporated by reference in each contract or agreement for electric
service.

~oe fin aron
Duke Energy Carolinas, LLC is referred to herein s the "Comps y" and the user and prospective user is referred

to as the "Customer" or "Consumer, " thme terms to be considered as synonymous. The Public Servic
C mmission of South Carolina is referred to as the 'Commission. "

~Areqment
Bl I i service will be supplied under (a) the Company's standard form of application, service agr ement, or

contract, (b) the applicable rat hedule or schedules, snd ( ) these service reg lations, unless otherwise

specified in any particula rate schedule or contract on file with and approved by the Commission. The Company
shall not be r qui ed to supply service unless and until such greemcnt is executwl by the Cu tomer and the

Compmy, It is understood and agreed that no promise, statement or represent tion by an agent, employ or
other person shaa bo binding upon the Company unless it is in writing and attached to and made a part of the

sgrecm nt, However, when the requested supply of electricity is for residential use, or for nonresidential use under
contracts of two th u and kilowatts (2000 KW) or less, and no additional charges are involved, the Customers
application or egreem t may be verbsL When thc application or agreement is verbal, the Company's applicable

rale schedul s, riders, and these Service Regulations will be eifecave in the same mmner as if Ihe Company's

st ndard form of application or agreement had been signed by the Customer and acceptwl by the Company, A
verbal scnice agreement shag be presumed when there is no written application by a Customer, If elect icity
supplied by the Company is used by the Cust m r r on Ihe Customers premises.

Canceuat' of ment for onresidential Se
'

a o ~R
Unless othenvise provided in the rat schedule and/or rider(s) under which ihe Customer i served, if Ihe Customer

equests an amendment to or tcrmin tron of the agreement before the expiration of the initial term of the agreement, the

Cu stonier shall pay to the Company ss an early termination charge the lower of:

(a)

or

The net present value of the monthly minimum bills, including, but not limital lo, basic facilities, demand,

and extra facilities chwges, for the remaining tenn under the agreeme I less the expmted nct present value of
the monthly inimum bills for the initial lenn of contract of any succemor customer who hss applied for

service st the p emises pnor to the etfcctive date of the contract am ndment or termination, provided,
howev r, Ibis amount sh 11 not be less than zero.

The loss due to carly retirement ("LDBR")of ea trmsmission snd distribution facigties specifically installed

by the Comp ny in order!o provide the C ri mer with electric service under the ag cement that will not be
utilmed by any successor customer who has applied for service at the premises prior to the elrective date of
the contract amcndmenl rtennination. The LDBRsmountshaabecalcul t«da thcinstagedcostofsuch
facibties lc s accumulated depreciation, Icos sny selvage value, plus removal cost, provided, however, this

amount shaa not be less than zero.

affective
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Definifion_.
Duke Energy Carolinas, LLC ts referred to herein as the "Company" and the user and prospective user is referred

to as the _Customer" or "Collsumer," these terms to he considered as Syl_onymous. The Public Service

Commission of South Carolina is referred to as the _Commi_ion."

L

A_.r/3en t
Eizctrfo service will be supplied under {a) the Company's standard form of application, service agreement, or

contract+ Co) the agpiieabiz rate schedule or sebedules_ and (e) foes_ service regulations, unless otherwise
spaeified in any particular rate _ehedule or contract on fifo with and approved by the Commission. The Company

shah not be required to supply servize unless and until such agreement is executed by the Customer and the

Company, It is understood and agreed that no promise+ statement or representafion by an agent, employee or

other person shall be binding upon the Company unless it is in writing and attached to and made a part of the

agreement, However_ when th_ requested supply of eizetr foil y is for residential use_ or for nonresidential use under
contracts of two thousand kilowatts (2000 KW) or less+ and no additional charges are idvolved_ the Customers

application or agreement may be verbal. When the application or agreement is verbal, the Company's applthabfo

rate schedules, riders, and thes_ Service Regulations will be effective in the same manner as if the Company's

standard form of applfo_tion or agreement h_d been signed by the Customer and accepted by the Company. A

verbal service agreement shall b_ presumed when ther_ i_ no written appiization by a Customer+ if elecedeity

supplied by the Company is used by the Customer or on the C5.1stolne Ps premises.

Cancellation of A_reement for Nonresidential Service at Custon+._

Lraless otherwise provided in the rale schedide and/or rider(s) under which the Customer is served, if the Customer

requests a+l amclidment to or terroidation of foe agreenlen_ before lh¢ expinatthn of the inigaI term ofth_ agreement_ the

Customer shall pay to the Company as an early tem/Inatthn charge the lower eli

(a) The net present value of the men foly mIidmum bills, including, but not limited to, basic facilities, demand,

_md extra f_ei[it fos charges, for tbe rema fofog term under the agreenaeid less the expected net present value of

the monthly minimum bills for the initial term of contract of any successor customer who has applied for

service at the premises prtor [o fo_ effeclfoe dat_ of the contrEt_l arnendmenl or terridnation+ provided,
however, this amount shall not be izss than zero.

or

go) The fo_s due to early retirement ("LDER") of all transmission and distribution facilities specifically installed

by the Company in order to provide the C_tomer with eleetrle service under the agreement that will not be

utilized by arty successor customer who has _gp]ied for serv'lce at t13¢ premises prior 1o th_ e ffeetlve date of
the contract amendment or termination. The LDER amount sbetl be calculated as the installed cost of such

f_cilitle_ less accumulated depreididion_ ie._ any s_lvag¢ value, plus removal cost+ proidded_ however, this

amount chall not be less than zero.

Bffeetive
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